NHcTpyKumA paspaboTtaHa Helpdesk.Russia

flydubai-

PyKoOBOACTBO 110

OPOHHUPOBAHMUIO

aBUaOUJIETOB AJid

TypareHTa

[aHHbI MaTepuan He MOXKeT 6bITb UCNONb30BAH B KOMMEPYECKUX Lensax. Mpu BO3HMKHOBEHUU
CnopoB u/vunm npeabABAEHUM NPETEH3UI 4aHHbIA MaTepuan He MOKeT 6biTb MCMONb30BaH KaK

IOPUAUNYECKUIA JOKYMEHT. B cBA3M C pa3BUTMEM CUCTEMbI U YAaCTOro 06HOBAEHMUSA, MPOCUM BCIO
MHbOopMaLMI0O CMOTPETb Ha caiite www.flydubai.com
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Bxog, B cucremy.

3axogum Ha caiT www.flydubai.com, 1 B KOHUe rnaBHOM CTpaHULbI Nepexognm no ccblnke Travel
Agents

Book flights, check in, choose seats and meals.

l Download on the ‘

App Store

u dUba'i x Book About flydubai FAQs

@ flydubai 2018. Allrights reserved. Plan News Travel shop locator

Policies Offers Company history Procurement

Terms and conditions Destinations Careers Cargo

+971600 54 44 45 Flying with us Contact Travel agents
Ethical reporting
Carrental

Hotels

Mocne 3TOro OTKPOETCH CTPaHMLa, rae aas Bxoaa B Moptan Bam HeobxoaMmo BHECTU CBOM JIOTUH U
naposb.
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rMABHAA CTPAHULIA

Mocne Bxoaa nonb3oBatens B Moptan (J/IMUHbIN KabUHET) oTobpasuUTCA cieayrowasn CTpaHULa:
Y1066l 3a6pOHUpPOBaTL BUNET, Heobxoanmo byaeT nepeiiTn no ccoinke «Make a booking».

| IH““““I

f Home PayPort Application 2 Welcome Logout

Make a booking
Make a Booking

Manage Booking * Return One way Multi-City
Holidays TA Fortal Flying from: Flying to:
Bus Booking From To
Flight Status
Timetable Flying out on: Flying back on:
AT LT TE 04/08/2018 07/
Change password I Flexible on dates
Passengers:
Adults Children Infants @
(> 12 yrs) (2-12yrs) (=2 yrs)
v 4] v o A

Want to make a booking for 8 or more? &

Promotional code: &

Promotional code

For information on special needs, unaccompanied children, pets

and our flight policy see FAGS ‘ O II 0 .'



LA Bt

ff Home

Make a Booking

Manage Booking
Holidays TA Portal
Bus Booking
Flight Status
Timetable

Pariner Locations

Change password

LWar 1 Select your flight.

PayPort Application

NHcTpyKumA paspaboTtaHa Helpdesk.Russia

2 Welcome Logout

Make a bocking

* Return One way Multi-City

Flying from: Flying to:

‘Yekaterinburg Airport (SVX) - Yekaterinbur Dubai International Airport (0XE) - Dubai

Flying out on: Flying back on:

28/08/2018

Flexible on dates

Passengers:
Adults Children
(= 12 yrs) (2-12yrs)
2 A 1 v 1 A

Want to make a booking for 9 or more?

Promotional code:

Promotional code

For information on special needs, unaccompanied children, pets
and our flight policy see FAQs

Ha ctpanuue Make a booking, areHT gonskeH byaet Bbibpath ciedylolme gaHHble:

e bunet One way uaum Round trip

o [TyHKT OTNpaBAeHMA 1 NYHKT HasHayeHua (FROM and TO).

e [laTbl NpeAnosiaraemoro rnoseta

e Konmnuectso naccaxmnpos: B3pocsable (Adult), getv ot 2 -12 net (Child), aetn go 2-x net (Infant)

Mocne Toro, KaKk Bbl BBeAeTe BCce HeobXoAMMble AaHHble, HaXMUTe onunio «MoKasaTb pencbi»

(Show flights).
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Caiit oTo6pasnT A0CTYMNHblE peicbl Ha 7 AHel, Bbl MoXKeTe NpocMaTpuBaTh UAN CPaBHUBATb CTOMMOCTb C
ONVKANLWIMMK AaTaMK, ABUTaTb AaTbl.

[na nepexoda Ha caeaytowmii war 6poHNPOBaHUA, HeOBX0ANMMO BbIGPaTh Kenaemblit Tapud (3KoHOM
/Bu3Hec Knacc)

FZ912
14:10 vko 20:20 0%8 Economy from Business from
Dyration 0510 Stops 0 & RUA # 704 no RUB 41,923.00
Cme m e
RUS RUB
9,376.00 41.923.00
FZ o
08:20 sve 14:40 08 Economy from Business from
Duration 0420 Stops ) @ RUB 9,114.00 RUB 54,146,00

[Ona nepexopa Ha ceaylowWmi Wwar HeobxoAUMO HaXKaTb BKAaaKy «Continue»
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Lar 2 Passenger details.

B AaHHOM noJsie BHOCUTCA MHPOPMALLMA O Naccaxupe:
Ba)XHO 3ano0NHUTb BCe NO/A, OTMeYeHHble 3Be34,04Koi (*)

2.1 ®ammnma n Uma naccaxkmpa no TPaHCKPUNLUMM 3arpaHUYHOrO NacnopTa.
B rpac¢e MIDDLE NAME (OtuectBo)- MHGOpPMALMIO HE BHOCUTb, TaK KaK B 3arpaHUYHbIX nacnoptax P®
3Ta MHpOpPMaLMA He YKa3aHa Ha aHT/INIICKOM fi3biKe.

2.2 Homepa tenedoHoB. [laHHaa nHbopmauma Heobxogmma ANA TOro, YTobbl aBMAKOMMNAHMA
cMorna NpPonHGOPMMPOBATL MACcCaXKMpPa O 3a[EPKKe UK OTMEHE pelica.

2.3 Aapec aneKTpoHHoM noytbl. OYEHb BAMHO: Heobxo0umo 8HOCUMb GKMYaAsIbHblE KOHMAKMHble
0aHHble, 8 CayYae ornoseweHUs o CMopoHsl a/K 06 (UsmeHeHUsAxX/0bHo81eHUAX NoAeMHbIX
OaHHbIX U M.0.) 6ydym omnpasansamecs Ha e-mail, yKa3aHHbIlG npu 6pOHUPOBAHUU.

Adult passenger1 e el bndebbint
1. Yekaterinburg (SVX)
Fields marked * must be completed To Dubai (DXB)

* Title: Iir v

) . Wednesday 19 September 20128
* First name: I'AN

Depart:  16:10
Middls names: Enter middle name Arive:  20:25
. — o Duration:
Last name: IWVANCY Shrs 15minutes
Emirates Skywards number. | Enter Emirates Skywards r Clazs of ravel. Economy
Specisl offer @
* Email: ivang@mail ru
2 Adult({s), 1 Children, 1 Infant{s)
*Home number. | Russian Federation +7 A | 2 x Adult(s) RUB 7,020.00
123455785 1 x Children RUE 5,265.00
1 x Infant{s) RUB 1,385.00
. - . Under 2 years)
*Mobile number: | Russian Federation +7 v | { =Y
Included:
123456739
7 kg hand baggage 3 xFree

* Passport number: | 51684852 5 kg infant hand baggage1 x Free

* |ssuing country: | Russian Federation v | 20 kg checked baggsge 3 x Free
* Mationality: | Russian Federation v | 10 kg infant checked 1 xFree
baggage

BT aEE | 2T ” 2 ||2{}22 v | Taxes and surcharges:

+ Gender Adult(s) RIUE §,546.00

Children RUB 2,773.00

*Dats ofbirth: |01 v |01 v |[19%1 ¥ |

Sector: RUG 29,009.00

Why are we asking for these numbers? & View summary B

Preferred contact: " Mobile ' Home ' Cther

2. Dubai (DXB) To
Adult passenger2 Yekaterinburg (SVX)

Friday 25 September 2013

Child3 Depart:  09:05
Agrive:  15:10

Duration:

ELom AE—ido o



Adult passenger1 [+]

W~ 1. Yekaterinburg (SVX)
To Dubai (DXB)

‘Wednesday 19 September 2018

Depart:  16:10
Agrive: 20:25

Duration:
Shre 15minutes

Class of ravel: Ecomomy

2 Adult{s}, 1 Children, 1 Infant{s)
2 x Adult(s) RUB 7,020.00
1 x Children RUB 5,265.00
1 x Infant(s) RUB 1,385.00

Included:

m?knhndhaggage 3 x Free

m 5 kg infant hand baggage1 x Free

[7] 20 kg checked baggage 2 xFree

[7) 1okginfantchecked 1 xFree
baggsge

Taxes and surcharges:
RUB 5,546.00
RUB 2,773.00

Adult passenger1 ]

1. Yekaterinburg (SVX)
To Dubai (DXB)

‘Wednesday 19 September 2013
Depart: 1610

Arrive:  20:25

Duration:

Shrs 15minutes

Class of ravel: Economy

Specisl offer @

2 Adult{s}, 1 Children, 1 Infant{s)

2 x Adult(s) RUB 7,020.00
1 x Children RLUB 5,266.00
1 x Infant{s) RUB 1,385.a0
(Under 2 yesrs)

Included:

m?knhsndhq;gsge 3 x Free

m 5 kg infant hand baggage! x Free

[[7] 20 kg checked baggage 3 x Free

[ tokginfantchecked 1 xFree
baggage

Taxes and surcharges:

Adult{s) RUB 5,546.00
Children RUB 2,773.00
Sector: RLUB 29,009.00

2.4 Mpu BHECEHUM AaHHbIX Ha MaaaeHua (infant) HeobxoaMmo BbIGpPaTb OAHOMO B3POC/Oro ANs
TOrO, YTOBbI MPUBA3ATL K HEMY MIaAEHLa.
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Adult passenger1 o
1. Yekaterinburg (SVX)
To Dubai (DXB
Adult passenger2 4] ( )
Wednesday 19 September 2012
Depart: 16210
Child3 Arive:  20:25
Duration:
Shrs 15minutes
Infantd (-] Class of fravel: Economy
Specisl offer @
2 Adult({s), 1 Children, 1 Infant{s)
* Assign infant to: Adult 1 (Primary pagsenger) ¥ 2 x Adult(s) RUB 7,020,120
- Adult 1 (Primary passenger) 1 x Children RUB 5,265.10
= Adult 2 1 x Infant{s) RUEB 1,385.00
Under 2
* First name: | Enter first name | (UnderZ yeers)
Included:
Middle name: | Enter middle name | [ 7¥arena -
g hand baggage x Free
* Last name: | Enter last name | n 5 kg infant hand baggage1 x Free
*Date of irth: | DD ¥ || MM v [y v | [7] 20 kg checked baggage 3 xFree
*Passport number | | [ tokginfantchecked 1 xFree
baggage
* |ssuing country: | Please select r | Taxes and surcharges:
* Mationality: | Plesse sslect v | Adult(s) RUB 5,546.00
Children RUB 2,773.00
CER s |DD '”MM '”W M Sector: RUB 29,009.00
: ,009,

*Gender o]

View summary B

LWar 3 Optional extras.

3.1 Mocne 3an0AHEHMA AAHHbIX NACCaXKMPOB, OTKPbIBAETCA CTPaAHMLLA, Ha KOTOPOW, Bbl cmorkeTe
YBE/IMYUTb HOPMY NPOBO3a baraxa, 3abpoHMpPoBaTb 3apaHee mecTa(paccagKy) B CaloHe caMosieTa,
006aBUTb ropaYee NUTaHME, MO KeAaHUI0 Naccaxkmpa.

3.2 ina Toro, 4ytobbl 406aBUTL Haraxk, He0H6X0AMMO BbIOPATb NACCa*KMPa U CETMEHT.

“ I ’ “ AADTTIRET T EE L

Want to take exira baggage? .
Ao . ; ) 1. Yekaterinburg (SVX)

E=ch member of your party can take 7 kg of hand baggage on yaur flight. If you want to take more, why not avoid check- .

in charges by booking an additional baggage slowance now? To Dubai (DXB)

Wednesday 19 September 2018

IVAN IVANOV Adult
Depart: 16210
Al fights | 7 kg hand baggage plus 20 kg included checked baggage allc v Arrive: 20:25
Select a different sllowance for each flight E"_‘I;:E?r;_l inutes

IVANOWVA AMNA Adult Class_ of fravel: Economy
Specisl offer @

All fights | 7 kg hand bs, lus 20 kg included checked b llc v
g hene beaseempLE s e e =cu=0 Beggage & c 2 Adult{s), 1 Children, 1 Infantis)

7 kg hand baggage plus 20 kg included checked baggage allowance 2 x Adultfs) RUE 7,020.20

1 x Children RUB 5,265.00

IVANOWA LIZA Child 1 x Infant{s) RUEB 1,385.00
(Under 2 years)

Add 10 kg checked baggage (20 kg) total RUB 2,720.00
Add 20 kg checked baggage (40 kg) total RUB 4.830.00

Al fights. | 7 kg hand baggage plus 20 kg included checked baggage allc ¥

Included:
Select a different allowance for each flight
n T kg hand baggege 2 nFree
IVANOV MAKAR Infant E 5 kg infant hand baggage1 x Free

Allfiights | g kg hand baggage plus 10 kg included checked baggage allc ¥ D 20 kg checked baggsge 3 x Free

D 10 kg infant checked 1 = Free
baggage

m ‘egetable crogueties with3 x RUB
ootato wadges E45.00

Select a different allowance for each flight




NHcTpyKumA paspaboTaHa Helpdesk.Russia

3.3 JobasneHune nutaHma (Meal)
MpocUM yUumnTbIBaTb, YTO CUCTEMA aBTOMATUYECKU BblBUPAET NUTaHMe, eciun ropavee NUTaHUe He
TpebyeTcsa, Bbl moskeTe ero ybpatb, HaxaB BKAaAKy «Remove» MutaHue gocTynHo A8 6poHUPOBaHMSA

He no3gHee, Yem 3a 244 Ao BbiNeTa.
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3.4 [ina pob6aBneHMs MeCT B Ca/loHe camosieTa HeobXxoAMMO HaXKaTb Ha KHOMKY “View seating
options”, aanee BbibMpaeTe Naccaxkmpa v Kenaemoe Mecto

..). Economy Moscow to Dubai with FZ  Buy on board, if available.

Flight number FZ 912 cn 29
September 2015

+ Economy Dubai to Moscow with FZ  Buy on board, if available.

Flight number FZ 911 ¢n 31 October
2018

Where to sit
Q When you travel in Economy Class, y

View seating options

can choose your preferred seat for an addifional cost.

3.4.1 n/vnn BbIGPaTb MHBANNAHOE KPECNO A5 N04EN C OrPaHMYEHHbIMM BO3MOXKHOCTAMM (3Ta ycayra
becnnatHa n gobasnseTca Npu 6POHMPOBAHMM UK Nocie BPOHNPOBaHKA He No3aHee 48 Yacos A0
BblaEeTa).



Select your seat
Tomdnmmmr@s&sﬁogﬂhermmﬂom

) IVAN IVANOV

(Primary psssenger)

Sest 7D

) IVANOVA ANNA

{Adult)
Sesat 7E

® |VANOVA LIZA

(Chiid}

Sest 7F

IVANOV MAKAR

(Infant)

Sest 7D

if you need an extra sest, please call %M
us on +871 500 544 445

NHcTpyKumA paspaboTtaHa Helpdesk.Russia

Ba)XHo - Bbl6paTb MeCTO B Ca/lIOHE CaMO/1eTa MOXHO KaK BO BpemA Co3a4aHuA 6p0HMpOBaHMH, TakK "

nocsie ero BbliMMUCKMK.

Mokanyiicta, UMelTe B BUAY, YTO MecTa Npu KoHUrypaumm camoneTa 6e3 busHec knacca 1A,1B, 1C,
2D, 2E, 2F, pagpbl 15 1 16 ABnAOTCA MecTamm € A40MNOJHUTENbHbIM NPOCTPAHCTBOM A/1A HOT.

Mpun KoHOUrypaLmMmM camosieTa c busHec knaccom 6 psag ABC n 6 paa DEF, 15-16 pagpl

OrpaHnyeHua Npu BbiI6ope MecT y aBapUiiHbIX BbIXO40B:

Tun koHduUrypaumm 6e3 J Knacca - mecta: 1CD, 15-16 pagbl, 32CD

Tun KoHdUrypaumm c J Knaccom - mecta: 15-16 pagpi, 32CD

BbiGpaHHOE MECTO Pacno/IOXKEHO Y aBapUIMHOIO BbIXOAa. YeHbl 3KMMaXka MOryT MONPOCUTb Nacca)Kmpa,
MyTeLeCTBYIOLWEro Ha 3TOM MECTE, 0Ka3aTb MM NMOMOLLLb NMPY aBapuitHOM nocaake. M3 coobpaskeHuit

6e3OI'IaCHOCTVI, 3TO MeCTO HE MOTYT 3aHMMaATb InLa CreayroWwmnx KaTEI'OpMﬁi
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e Jlnua c HapyLWeHNAMM CAyXa UK 3PEHUA, eCAN 3TN HapyLLUEHUA 3aTPYLAHAIOT
BOCMNPUATUE UMM MUCbMEHHbBIX UM YCTHBIX YKa3aHWA.

e Jlnua, He cnocobHble NOHMUMATb WU/ BbINOHATb YKAa3aHUSA, AaHHbIE HAa aHI/IMMCKOM
A3bIKe.

e Jlnua, CKOPOCTb ABUMKEHMNN KOTOPbIX CHUXKEHA MO MPUYMHAM, CBA3AHHbIM C
TeNIOCNOXKEHNEM, POCTOM MU COCTOAHMEM 340P0BbA.

e Jlnua, He gocturiive 16 net, aaxke B TeX CAyvasnx, Koraa pagom CUAUT B3POC/blin
naccamup.

e Jlnua, nyTewecTsyoLlme ¢ MAALEHLAMNU UAN C APYTUMWU INLAMKU, KOTOPbIM MOXKeT
noTpeboBaTbCs NOMOLLb NPU aBapuUn.

Bbibupan "[a", Bbl noaATBEPKAAETE, YTO O3HAKOMUINUCH C STUMMK OFPAHUYEHUAMMU U YTO K Bam OHU He
oTHocATcA. Ecnv Bo Bpemsi peructpaumnm uam Ha 6opty camosieTa cotpyaHukm flydubai nocumTator, uto
Bbl He cMOrKeTe OKa3aTb NOMOLLLb B aBapMIUHOMN CUTyaumK, To Bac nonpocaT 3aHATb Apyroe MecTo.

LWar 4 Payment.

Heobxoammo BbibpaTb cnocob oniaTbl.

[Ona areHTOB BO3MOXKHa onuua «Pay later», KoTopan No03BOIAET OTCPOYUTL NIATEXK Ha 24 Yaca SKOHOM
Knacc n 72 yaca busHec Knacc. Mo OKOHYaHUM TakM-TIMMUTA BPOHMPOBAHME aHHYNpPYETCSA
aBTomatmyecku. Onuma «PAY LATER» gocTynHa TO/IbKO B C/ly4ae, eC/in A0 Bbl/iIeTa OCTaeTca He
meHee 48u.

Onumsa «Voucher» 6yzer Heobxoguma Torfa, Korga naccaxup npugetr K Bam oduc c paHee
BbIMMCaHHbIM Bay4vepom Flydubai

Onuus «Available credit» - 3To camblii pacnpocTpaHeHHbI BUA NaaTexa, B 4aHHOM C/ly4ae CTOMMOCTb
aBMabuneta byaeT cnvcaHa co cyeTa (6anaHca) areHTCTBa, BbIMMUCbIBAOLLErO AaHHbIN 6unet. lMpocum
YUYUTbIBATb, YTO Ha AaHHOM Luare K obuwel cymme 3a 6unet byaet aobasneH TFEE (cbop
aBMaKoMMNaHuUn)



ff Home PayPort Application 2 Welcome Log

o Select your flight ) ePassenger details ) e Optional extras > o Payment o Confirmation

n Please do not press 'Back’ or 'Refresh’ buttons while your payment is being processed. Your journey

1. Yekaterinburg (SVX)
To Dubai (DXB)

Pay now Pay later
Wednesday 19 September 2018
Depart: 16210
Payment details Arive:  20:25
Duration:
Figlds marked * must be completed Shrs 15minutes
Total payment due: RUB 76,640.00 Class of rsvel: Economy
Specisl offer
Payment method: ® Available Credit “oucher
2 Adult{s), 1 Children, 1 Infant{s)
o 2 Aot RUB 70205
1 % Children RUB 5,265.00
1 x Infant{s) RUB 1,385.20
(Under 2 years)
Included:
T kg hand baggage 2 nFree
5 kg infant hand baggsge1 x Free
20 kg checked baggage 3 x Free
10 kg infant checked 1 = Free
baggage
‘egetable crogueties with3 x RUB
potato wadges E45.00
Sest(s) 7D, TF 2 xRUB
1,020.00
St 1xRUB
52800
Pay now Pay later Your journey

= You can pay using available credit from your account or a voucher i
« If the payment is not received within the time limit, your booking will be cancellzd automatically W~ 1. Yekaterinburg (SVX)

If you choose Pay later, you'll need to pay for your flight{s) at a payment point within 24 Hours._ To Dubai {DXE )

Total payment due: RUB 71,240.00 Wednesday 18 September 2018
Depart: 16210
Arrive:  20:25

Duration:
Shrs 15minutes

Class of ravel: Economy
Special offer

2 Adult{s), 1 Children, 1 Infant{s)

2 x Adult{s) RUB 7,020,100
1 x Children RUEB 5,265.00
1 % Infanit(s) RUEB 1,385.00
(Under 2 years)
Included:

T kg hand baggage 3 xFree

5 kg infant hand baggage1 x Free

20 kg checked baggage 3 x Free
] =
| scroll down to accept the Terms
and conditions and proceed with
the booking

Bbibupaem »enaemblii BapMaHT U Haxkumaem «Mpogomkntb» (Continue), npeasapuTesnibHo,
03HaKOMMBLLMCb C MpaBuaamu ak (terms and conditions), ganee oTKpoeTca CTpaHULA C HOMEPOM
6pOoHMpPOBaHMUS.
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o Selectyour flight ) e Passenger details ) o Optional exiras > o Payment

Confirmation (Step S of S: All done!)

- Your payment reference: 38646451
Your booking reference:

‘Your booking is being held until
TR4O 6 F 09:04 on 05 September 2018 (Yekaterinburg)
To complete the booking you must pay at payment peint

Pleases amive at least 3 hours before your flight to allow for Seepaynent pointy
check-in

An email has been sent to IVAN@MAIL.RU

Before You Fly

n Enter advance passenger detsils here to reduce check-in and fransaction fimes at the airport 7]

Your payment summary Total payment due: Journey total:
RUB 71,240.00 RUB 71,240.00

Yepes onunto « MANAGE BOOKING» BO3MOKHO NPOCMATPUBATbL U BHOCUTb M3MEHEHMUA B YKe
co3faHHble bpoHMpoBaHus, gns atoro BBeaute PNR (Homep 6poHUpoBaHMA) M damnamto naccaxmpa
(Last Name)

Manage Booking
Make & Booking

Booking Ref/ Document Ref: Last name:

Holidays TA Portsl eg. $XKCT2

Bus Booking

Flight Status

Timetable Booking reference:

Partner Locations
TR406F Yekaterinburg to Dubai (Return)

Change password

Flight held

1 Your booking is being held until 09:04 on 05 September 2015 (Yekaterinburg)
* Total payment due: RUB 71,240.00

Options

To change your bocking select amend booking
Email booking Update contact

Before you fly

n Update Advanced Passenger Information

Your ent summary Total payment due: Journey 1: JOUFI’IE!,‘ total:
RIIR 71 240 00 Vakatarinhura tn Muthai IRaturnd RIIR 71 240 a0

BBeanTe nacnopTtHble AaHHble Naccaxumpa, OTKPbIB BKAAAKy «Update Advanced Passenger

Information»
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Adult IVAN IVANOV

51654652

2 vz vz v
o1 vl[or vt v)

OnnaTta nocne 6poHUpPOBaHUA:

OTKpbITb BUNET MOXKHO Yepes onuuio «Manage booking», aanee HabpaTb Booking reference u Last
name

Booking Ref / Document Ref:

[e.0. axxoT2 | Find Booking

Booking Ref / Document Ref:

e Lo oy

YT06bI NPOM3BECTMN ONNATY HEOBXOAMMO Ha)KaTb Ha KHOMKY « Pay now»
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Manage Booking
Make & Booking

Manage Booking Booking Ref / Document Ref: Last name:
Holidays TA Portal &.0. 4XKCT2
Bus Booking
Flight Status
Timetable

n Please do not press 'Back’ or "Refresh’ buttons while your payment ig being processed.
Partner Locations

Change password
Pay now Pay later
Payment details

Fields marked * must be completed
Total payment due: RUB 76,640.00

Payment method: ®! Available Credit YWouc her

- X3

Hanee Bblbupaete cnocob onnatbl Available Credit unu Voucher, n ganee HaxkaTb Ha KHOMKY
«Complete payment», nocne yero cymma 6yaet cnncaHa ¢ 6anaHca n 6unet byaert BbinncaH.

BHeceHue nsmeHeHu B onJayeHHoe 6poHupoBaHue.

CmeHa partbl:

[na Toro, 4To6bl USMEHUTbL AATY B ONNAYEeHHOM BPOHNPOBAHNK, HEOBXOAMMO B IMYHOM KabuHeTe
OTKPbITb BpOHMpPOBaHME Yepes BKAaAKY “manage booking”

ff Home PayPort Application 2 Welcome Logout

Manage Booking
Make a Booking

Manage Booking | Booking Ref / Document Ref: Last name:
Holidays TA Portal I e.g. 4XKCT2 I I

Bus Booking

Flight Status "
Timetable
Partner Locations

Change password

3axoamm B 6unet, HaxknMmaem Ha KHonky «Amend booking» 1 BbIbMpaem, Ha KaKOM CermeHTe Ham
HeobxoAMMOo NOMEHATb AATy M HaxKMMmaem Ha KHonky «Change dates»

B 1MyHOM KabuHeTe CMEHUTb AaTy Tyga U 06paTHO HEBO3MOMHO, TOJIbKO NMNO-CEMMMEHTHO.
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8 Home

PayPort Application 2 Welcome

Manage Booking

Booking Ref ! Document Ref: Last name

8.0 AXKCT2

Booking reference:
ZO7K3B Moscow to Dubai (Returmn)

Options
To change youl bedking select amend Dooking

o ) )

-)- Departing from: Ynukovo Airpaort On: Thursday 13 September 2018

Flight no. Departure Arrival Duration
FZ-312 Vnukovo Airport Crubai Imternational Airport SHours 10Mins
fipduba 14:10 Thursday 13 Septernber 2013 20:20 Thursday 13 Septermber 2013

Ecanomy

Pazsengers Fare type Taxes Sub total

MR EVGENII PROSHKIN Economy - Free to change  RUEB 2,332.00 RUB 7,882.00

Adult traveler RUB 5,210.00

Add Emirates Skywards number

Remove B

MRS DARIA DOKTOROVICH Economy - Free to change RUB 2,832.00 RUB 7,3092.00

Adult raveler RUEB 5,210.00

Add Emirates Skywsards number

Remove B
Optional Extras
Passengers Baggage Meal In-flight Seat Extra Total
entertainment

MR EVGENII Hand baggapge 7 Buy snacks and Buy on board, if Add s=at Mo RUEB 0.00
PROSHKIN Kg+ drinks on board, available. (FZ-812) insurance
Adult traveler 20 kg Baggage if available (FZ-

Allowiance 012y Add in-fight

Add Meal entertamment

MRS DARIA Hand baggapge 7 Buy snacks and Buy on board, if Add s=at Mo RUB 0.00
DOKTOROVICH Kg+ drinks on board, available. (FZ-812) insurance

Adult traveler

20 kg Baggage
Allewance

if available (FZ-
012}
Add Meal

(D Based on 24 hour clock. All times shown are local.

Add in-fight
entertammeant

Sector total: RUB 17,024.00

Inclusive of all taxes



-{-1 Departing from: Dubai International Airport
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On: Sunday 16 September 2018

Cancel sector

Flight no. Departure Arrival Dwration
FZ-311 Dubai International Airport Vnukowo Airport fHours 2E5Mins
fryduba 08:45 Sunday 18 September 20158 13:10 Sunday 16 September 2018
Economy

Passengers Fare type Taxes Sub total

MR EVGENII PROSHKIN Economy - Free to change RUB 4,230.00 RUB B,440.00
Aduh traveler RUE 5,210.00

Add Emirstes Skywards number

Remove

MRS DARIA OKTOROVICH Economy - Free to change RUE 4,230.00 RUE 8,440.00
Aduh traveler RUE 5,210.00

Add Emirstes Skywards number

Remove

Optional Extras
Pazzengers Baggage Meal In-flight Seat Extra Total
entertainment

MR EVGEMII Hand baggapge 7 Buy snacks and Buy on board, if Add seat M RUEB 0.00
PROSHKIN Kp+ drinks on board, available. (FZ-811) insurance

Aduh traveler 20 kg Baggage if available (FZ-

Allowiance a11) Add in-flight
Add Mes ertertammment

MRS DARIA Hand baggape 7 Buy snacks and Biuy on board, if Add seat Miz RUEB D.00
DOKTOROVICH Kg+ drinks on board, awvailable. (FZ-811) insurance

Adult traveler 20 kg Baggage if available (FZ-

Allowance B11) Add in-fight
Add Mes entertamment
(® Based on 24 hour clock. All times shown are local. Sector total: RUB 20,120.00

[anee BblObMpaeTe gaTy BblAeTa U HaxkMmaeTe Ha KHomnKy «FIND ALTERNATIVE FLIGHT »

Search for alternative dates

Vnukovo Airport to Dubai International

Airport

Flexble on dates

Changes will apply to all passengers

nelusive of all taxes
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JDanee KnnkHuTe Ha KHoNKy « CHOOSE SECTOR AND CONTINUE» panee «APPLY CHANGES», B cnyyae,
ecnu Bbl cornacHbl ¢ ameHeHmnamn, pganee « COMPLETE PAYMENT», ecam BbixoguT gonsaTta.

= Current sector:
Departing Arival Duratron Flight no Farn

1419 Thandey 13 Sapenter JUM (WO, 3838 Thinzay 13 Septemmee 3008 TOR! Dery tomin el S TmA

[T oo seoccn resue may nchue Sgren v mutsie arports wih & city. Aess oue Opesanans upastes pege for Hal reamictcos on figam t JED and MED.

Virmng opbens o e T :

Ecnun B 6pOHMPOBAHNKN HECKO/IbKO TYPUCTOB M CMEHY AaTbl 3aMpaLlnBatoT TO/IbKO A1 04HOT0, TO
HeobXo04MMO 06PATUTLCA B KOAN-LLEHTP 418 HEOOXO4MMbIX MOAMPUKALMIA, TaK KaK B IMYHOM
KabuHeTe cmeHa [AaTbl TO/IbKO A1 04HOr0 Macca)kmMpa HeBO3MOXKHa.

AHHY/NMpPOBaHMeE Naccaxkupa:

[ns Toro, 4Tobbl yAanUTb Naccaxupa HeobxoAnMmMo HaxkaTb Ha KHonky AMEND BOOKING ganee
BblOMpaeTe naccakmpa n HaxkMmaeTe Ha KHornky REMOVE v yBuante cymmy K BO3BpaTy, Aanee
Ha*KMumaeTe Ha KHonky REMOVE PASSENGER. B iMyHOM KabuHeTe naccaxkup yaansierca TakKe no
CermeHTHO.

+ Departing from: VYnukovo Airport On: Thursday 13 September 2018

Upgrade To Business §| Change dates § Change exiras | Add passengers

Flight no. Departure Arrival Duration
FZ-312 Vnuhkovo Airport Dubai International Airport SHours 10Mins
Tiydubai 14:10 Thursday 13 Septernber 2018 20:20 Thursday 13 Septernber 2018
Economy
Pazsengers Fare type Taxes Sub total
MR EVGENII PROSHEIN Economy - Free to change  RUB 2,882.00 RUB 7,892.00
Aduh traveler RUEB §,210.00

Add Emmirates Skywards number
MRS DARIA DOKTOROVICH Economy - Free to change  RUB 2,882.00 RUE 7,892.00
Adult raveler RUEB §,210.00

5rds number
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Remove passenger

Remove DARIA DOKTOROVICH from:

Fare: 10420.0
Taxes: 6912.0

Services

Baggage:

Meals:

Seating total:

In-flight entertainment:

Mon refundable
Insurance:

Penalty -T422.0

Total refund: RUEB 9910.0

Don't remove passenger

TakKKe B IMYHOM KabuHeTe rnaBHOro nacca>kmpa aHHYy1IMpoBaTb HEBO3MOXKHO.

Please call the Contact Centre

Please contact the Contact Centre to remove primary passengers
or travelling with infanis.
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AHHynMpoBaHue bunera:

[na Toro, 4Tobbl NONHOCTBHIO AaHHYIMPOBATL BUNET HEOBXOAMMO 3aUTU B BUNET Yepes INYHbIN
KabuHeT. OTKPbITb OpOHNpPOBaHKME Yepes BKAaAKY “manage booking” n HaxaTb Ha KHonKy “cancel

booking”
Manage Booking
Make a Booking
Manage Booking Booking Ref | Document Ref: Last name:
Holidays TA Portal e.g. 4XKCT2
Bus Booking
Flight Status
Timetable Booking reference:

Partner Locationz X
R5RP2E Moscow to Dubai

Change password

Options

To change your hooking select amend booking

Email booking Print e-receipt Update contact

[anee Bbl yBuaute wrtpad 1 cymmy Bosspata. [1a Toro, YTobbl aHHY/IMPOBATb HAXKMUTE Ha KHOMKY
“cancel booking”. Ecin He XoTUTe aHHY/IMPOBATb, TO Ha*KMMaeTe Ha KHomnky “don’t cancel booking”

Cancel booking

Are you sure you want to cancel
n hooking reference: R5RP2E

Fare: RUB 19,160.00
Taxes: RUB 13,782.00

Penalty RUE -19,238.00

Total refund: RUB 13,704.00

| Don't cancel booking
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[o6aBneHue naccaxupa:

[06aB1Tb Nacca*kMpa BO3MOMKHO TO/IbKO B ON1a4yeHHOM bunete, HaxMuTe Ha KHonky AMEND
BOOKING, ganee ADD PASSENGER.
Manage Booking

Manage Booking Booking Ref / Document Ref: Last name:

o e - =

Booking reference:

R5RP2E Moscow to Dubai

Options

To change your booking select amend booking

Email booking Print e-receipt Update contact | Repeat booking § Cancel booking | Amend booking

Maccarkmnpa Takke MOXKHO A,06aBUTb KaK TyAa, Tak U 06paTHo.

Upgrade To Business || Change dates | Change extras | Add passengers I

Flight no. Departure Arrival

Duration
FZ-918 Sheremetyevo International Airport Dukbai International Airport SHours 20Mins
flydubai 08:20 Friday 25 September 2013 14:40 Friday 25 September 2013
Economy
Passengers Fare type Taxes Sub total
MRS MARINA LEBEDEVA Economy - Free to change RUB 2,582.00 RUB 7,972.00
Adult traveler RUB 5,390.00
Add Emirates Skywards number
Remove B
MR VLADIMIR. LEBEDEV Economy - Free to change RUB 2,582.00 RUB 7,972.00
Adult traveler RUB 5,390.00
Add Emirates Skywards number
Remove B
Upgrade To Business || Change dates § Change extras J| Add passengers
Flight no. Departure Arrival Duration
FZ-911 Dubai International Airport Vnukovo Airport SHours 25Mins
flydubai 08:45 Monday 08 Ocfober 2013 13:10 Monday 08 Ocfober 2013
Economy
Passengers Fare type Taxes Sub total
MRS MARINA LEEEDEVA Economy - Special offer RUE 4,309.00 RUE §,489.00
Adult traveler RUB 4,190.00
Add Emirates Skywards number
Bemove B
MR VLADIMIR LEEEDEV Economy - Special offer RUE 4,309.00 RUE §,489.00
Adult traveler RUE 4,190.00

Add Emirates Skywards number
Bemove B
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MoxHo ,EI,OGaBVITb B3pocnoro, pe6eHKa Unn mnageHua npu Haamvymm MecT.

YKasbIBaeTe *KeNaemoe KOMYECTBO MacaXXMpoB, BbIGUPato BO3PACTHYHO KAaTEropu1Io U HaXKMMaeTe Ha
kHonky «Check availability»

Add passenger Add passenger
How many passengers do you want to add? How many passengers do you want to add?
Please note that the passengers will be addad to all Please note that the passengers will be added to all
sectors on this booking sectors on this booking
_Adullts ) _Childrnlan . Infants B Adults Children Infants 8
G12ys) @-12vs) (Underd = 12yrs) (2-12y5s)  (Under 2
1w o YIs) R—
17v I:n VIS)
0 o 0 0w
nz 1
Ifyou|q add more than 9 adulis and / or children to . 2 )
the bo please call flydubai on +371 600 544 445 If you wish to add more { 5 adults and / or children to
; the booking, please call 4 Al on +971 600 544 445
6 5
- Back eck availab 6
2 W 7 eck availab
] 3
Add passenger

Add passenger

How many passengers do you want to add? -
v g y How many passengers do you want fo add?

Please note that the passengers will be added to all .
sectors on this booking Please note that the passengers will be added to all
sectors on this booking

Adults Children Infants B
(= 12yrs) (2-12yrs) (Under 2 Adults Children Infants 7]
1v o vIs) (= 12 yrs) (2-12yrs) (Under 2
oD 1w VIS)
0w

If you wish to add more than 9 adulis and /
the booking, please call flydubai on +871 6

If you wish to add more than 9 adulis and / or children to
the booking, please call flydubai on +371 600 544 445

Back

L R o

-l--1

,D,anee YKaXXuUTte AaHHble NacCa*Xmnpa " HaXxXKMUTeE Ha KHOMKY «Continue»
f#f Home PayPort Application 2 welcome Logout

Manage Booking
Make a Booking

Booking Ref / Document Ref: Last name:

Holidays TA Portal eg. 4XKCT2

Bus Booking
Flight Status
Timetable

'-)- Journey 1 Sheremetyevo International Airport Depart: Friday 28 September 2018
Pariner Locations

T e Flight no Departing Arrival Fare type
FZ-918 Sheremetyevo International Dubai Internaticnal Airport 1 x Child Free to
fiydubai Airport 44:40 Friday 28 September 2018 change 9.789.00
08:20 Friday 28 September 2013 .

'-)- Journey 2 Dubai International Airport Depart: Monday 08 October 2018

Flight no Departing Arrival Fare type

FZ-911 Dubai International Airport Vnukovo Airport 1 x Child Special offer RUB
flydubai 08:45 Monday 08 October 2013 13:10 Menday 08 October 2013 10,395.00



Additional passenger detalis

Chilg
‘TR Sano v
Fist name et Mt e
Mizdw nune T VL 1T
* Lotl nkena £1mer el Aaine
Emeates Shywmrde number Erter Crrtmtes Skymare
“ Dato of terth DO v I v vlryyy »
“ PESS0OM puMder
“lmung coundry. | Pesss seincl .
“Nusomaily Fesce ssincl .
“Expydaie (D0 v WM v YYYY @
“Gonoar Mae v

Mo HeobxoaMMOCTM A06aBbTe HEOBX0AMMbIe AOMNOMHUTENbHbIE YCAYIM U HaxmuTe Ha «Continue»

Baggage

Want to take extra baggage?

TEST TEST Aduit

- Dubai to Bahrain with FZ
Flight number 023 on 13 September 2013

TEST TEST Child

- Dubai to Bahrain with FZ
Flight number 023 on 13 September 2013

TEST TEST Infant

Each member of your party can take 7 kg of hand baggage on your flight. if you want to take more, why not avoid check-in
charges by booking an additional baggage allowance now?

[ No thanks 7 kg hand baggage is fine

No thanks 7 kg hand baggage is fine

= Infants under 2 years of age don't have their own
baggage aliowance

Add travel insurance

Protect yourself on your trip: travel insurance can
cover you if you have an accident, become ill or have
to cancel.

Conditions of insurance

ts up to a maximum of
the day you travel

(©) Yes, | want travel insurance for
all passengers

Total
- " 103.00

(Cover includes canceflation, medical =

and baggage insurance foreach

passenger. Taxes included.)

@) No travel insurance thanks View complete policy details
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«Additional payment» - 3To cymma K gonsaTe, U eCv Bbl COTacHbI, TO Ha*KMMaeTe Ha KHoMKy «Apply

changes».

{ -
Changes are highlighted below. These changes are not guaranteed until a payment has been made.
Fare: AED 580 Fare: AED  1160.00
Taxes: AED 160 Taxes: AED 320
Services Services
Baggage: AED 0 Baggage: AED 0
Seating total: AED 0 Seating total: AED 0
In-flight entertainment: AED 0 In-flight entertainment: AED 0
Non refundable Non refundable
Insurance: AED 0.00 Insurance: AED 0.00

\, Penaity AED 0 Penaity AED 0 J

Journey 1 Dubai Airport to Bahrain Airport

|Additional payment: AED 740.00:3

Journey total: AED 1,480.00

Farment methad & Lcaang Creas

- DXB Depart: 13/09/2013 07:15
Passengers Fare Optional Extras Taxes Subtotal
type ]
Baggage In-flight Seat Extra
Enerarmment
Mr TEST TEST Pay To Hand baggage 7 KgOnly AED 80 AED 345
Adult Change
AED 265
Wanage Sooking
Boohing Ref Last name;
Pay now Pay fsbes
. 'l f i 3 faater i
. ¥ i 0 Py fo cone ol v L Eaoguoesh Ethopis Negal Pasatan, 81 Lavka of
Fayment detalis
et st oe e
Total payment due: AED 770.00

e

[anee, uTobbl NPON3BECTM AONNATY HAXKMUTE Ha KHOMKY «Complete payment».
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Job6asneHue baraxa

Bbl MOXeTe yBeNIMUNTb HOPMY NMPOBO3a baraska yske B onjiadeHHOM BPOHUPOBaHMK, BbIBPAB CETMEHT U

KOJIN4YECTBO KU/1I0TpamMmMm.

“ FayIneri 7 “ AT T AL

Baggage
Want to take exira baggage? .
Ao . ; ) 1. Yekaterinburg (SVX)
E=ch member of your party can take 7 kg of hand baggage on yaur flight. If you want to take more, why not avoid check- .
in charges by booking an additional baggage slowance now? To Dubai (DXB)
Wednesday 19 September 2018
IVAN IVANOV Adult
Depart: 16210
Al fights | 7 kg hand baggage plus 20 kg included checked baggage allc v Arrive: 20:25
Select a different allowance for each flight EI:;:EO;; inutes
IVANOVA ANNA Adult Class of fravel! Economy

Special offer @

All fights |7 kg hand bs, lus 20 kg included checked b llc v
g hanc baggage plus <1 fg incl Soien mendmam = e 2 Adultis), 1 Children, 1 Infantis)

T kg hand baggage plus 20 kg included checked baggage allowance 2 x Adultfs! .
Add 1D kg checkad baggage (30 kg) total RUB 3,720,00 ult(s) RUE 7,020.00
1 % Children RUB 5,265.10

_ Add 20 kg checked baggage (40 kg) total RUB 4.830.00
IVANOWA LIZA Child 1 x Infant{s) RUEB 1,385.00
(Under 2 years)

Al fights | 7 kg hand baggsge plus 20 kg included checked baggage allc ¥

Included:
Select a different allowsnce for esch flight
n T kg hand baggege 2 nFree
IVANOV MAKAR Infant n 5 kg infant hand baggage1 x Free

Allfiights | g5 kg hand baggage plus 10 kg included checked baggage allc ¥ D 20 kg checked baggsge 3 x Free

D 10 kg infant checked 1 x Free

Select a different allowance for each flight
baggage

m ‘egetable crogueties with3 x RUB
ootato wadges E45.00

Heobxoammo oTKpbITb Bunet yepes onumio Manage booking ganee «Amend booking- Change extras

+ Departing from: Vnukovo Airport On: Thursday 13 September 2013

Upgrade To Business § Change dates Add passengers

Flight no. Departure Arrival Dwuration
FZ-312 Vnukovo Airport Dubai International Airport SHours 10Mins
fiypdubai 14:10 Thursday 13 Septernber 2018 20:20 Thursday 13 Septernber 2013

Economy

W nanee BbibUpaeTe, KOMy 13 Nacca*kMpPoB HeobxoaAnmo A06aBuTb barax.

Harkmmas Ha KHonKy — «Select a different allowance for each flight» Bbl morkeTe BbIGpaTb Ha KaKko
cermeHT Ao6aBuTb barax.
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Adult

All flights 7 kg hand baggage plus 20 kg included checked baggage allo E

Select a different allowance for each flight

Aduit

Aliflights | 7 kg hand baggage plus 20 kg included checked baggage alio E]

Select a different allowance for each flight
‘A Aduit

All flights 7 kg hand baggage plus 20 kg included checked baggage allo EI

Select a different alliowance for each flight

IRINA Adult

All flights [7 ko hand baggage plus 20 kg included checked baggage allo EI

Select a different allowance for each flight

EXTRA SEATS

AN TOro YTo 6bl 3a6pOHNpPOBATL extra seat T.e 0GOPMUTb AOMNOJHUTEIBHOE MECTO MO KeJlaHUIo
naccaxupa, B IMYHOM KabnHeTe HeobX0AMMO B 3TOM Ke OPOHUPOBAHUM A006aBUTL Naccaxkmpa,
yKa3aB GaMuanio Naccaxkmpa TaKyto e, a BMECTO MMeHM yKasaTtb EXST
Hanpumep : KOWEVAYA ANNA MRS

KOWEVAYA EXST
Mpu 3TOM B 06513aTeNIbHOM MOPAAKE HEOHX0AMMO Bbic/aTb Ham Ha helpdesk.russia@flydubai.com
HoMep BpPOHMPOBaHUSA toUAeTa, A/1A TOoro 4Tobbl 406aBMTbL SSR A1A 3TOro AONOAHUTENbHOTO BUneTa.
Onnata extra seat 6yaet nponssoanTbCA Kak HA ADULT T.e nosiHas cTOMMOCTb 61neTa Ha 0gHOro
B3pOCN0Oro naccaxumpa. MNMpocum yumnTbiBaTb, yTo TFEE TaK ke bygeTt gobasneHo npu onnare.
M B 0bA3aTeNlbHOM NnopsaaKke HeobxoanMMo BblbpaTb MecTa(paccaKy) B caoHe camoneTa psaaom K
npumepy: (4A,4B).

In-flight
Passenger a al 2 t xtr. Total
sengers Baggage Me S Sea Extras ota

MR ANNA KOWEVAYA Hand baggage Buy Buy on board, 4B No RUB 180.00
Adult 7Kg plus SNAacks if available RUB 18C.00 = Insurance

20 kg Baggage and drinks

Included on board
EXST KOWEVAYA Hand baggage Buy Buy on board, 44 No RUB 180.00
Adult 7Kg plus snacks if avaiiable RUB 180.00 Insurance

20 kg Baggage and drinks
Included on board
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flydubai-

Mpocum Bac BHUMaTeNIbHO 03HAKOMUTBLCA C NPaBUIaM aBUAKOMNAHWUU U aKTyaZibHbIMU TapUdHbIMU
nnaHamu, npu 6POHMPOBAHUN U BbINUCKMU BUNETOB Yepes INUHbIN KabuHer.

Mpwu no6bix BO3HUKAIOLWMX Bonpocax Bbl moxeTe 0bpaTtuTbea B cnykby noaaep:kku 24/7 no
Homepam: 88005552833 ( 3BOHOK Ha Tepputopumn PP 6ecnnatHbiii) 7495 215 16 30 (ctoumoctb
3BOHKA 3aBUCUT OoT Bawero TapudHoro nnaHa), no noute helpdesk.russia@flydubai.com

Bnarogapum Bac 3a npoABaeHHbI nHTepec!


mailto:helpdesk.russia@flydubai.com
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